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Hotel reopens 250 guestrooms following 27 February earthquake
(24 March 2010) – On 21 March, Grand Hyatt Santiago resumed business with the reopening of 250 guestrooms and all its
services including its restaurants, banqueting and meeting facilities and spa. Its remaining guestrooms and suites will be
available as of 31 March, 2010.

The safety and security of guests and associates are top priorities at Grand Hyatt Santiago. Following the 27 February
earthquake, a number of independent structural engineers inspected the property and indicated that the hotel’s structural
integrity was not compromised. Repairs have been completed on minor damage such as surface cracks, broken furniture and
lighting fixtures.

The earthquake’s epicenter was offshore from the Maule Region of , and a majority of the damage occurred near the city of and
, approximately 300 to 500 kilometres south of the city of de . The had internal and external damage, but normal operations
have resumed for all international arrival and departures as well as for domestic arrival and departures.

“While we are excited to resume hotel operations and welcome our guests, the management team and hotel associates of
Grand Hyatt Santiago wish to express their sincere condolences to the victims of the earthquake,” said Peter Roth, general
manager.

For existing or future reservations information, please call +56 2 950 1234 or visit www.santiago.grand.hyatt.com.

About Grand Hyatt

Grand Hyatt Santiago is a five-star luxury hotel in . It is located in an exclusive residential and business district Las Condes,
offering easy access to city centre and Santiago de Chile’s international and domestic airports. Important ski resorts and the
coastline are less then one hour away. The 310-room hotel is home to world-class restaurants, a lagoon-style swimming pool
with waterfall, and the 3-story free standing AKO Spa. The most exclusive golf clubs of Santiago de Chile are only a few steps
away from the hotel. For more information, please call +56 2 950 1234 or visit www.santiago.grand.hyatt.com.
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