Hyatt Newsroom

Global adoption of best practices in environmental sustainability,
community outreach and sustainable governance bolster local support
for Hyatt Thrive

CHICAGO (August 26, 2013) — Hyatt Hotels Corporation (NYSE: H) has launched its 2012 corporate
responsibility report update, highlighting critical advances in environmental sustainability in support of the company’s signature
corporate responsibility platform Hyatt Thrive.

The Global Reporting Initiative (GRI) 3.1-compliant companion piece serves as a mid-cycle reporting update to Hyatt’s full 2011
corporate responsibility report. Together, the reports offer a two-year snapshot of the company’s work to make local
communities places where Hyatt associates are proud to work, where guests want to visit, where neighbors want to live and
where hotel owners want to invest.

“2012 offered opportunity to build on our strong foundation and extend best practices within our global network and across the
hospitality industry,” said Brigitta Witt, Vice President of Corporate Responsibility, Hyatt. “With strong central leadership and
new tools that promote transparency and agility we are better equipped than ever to make a positive, local impact in
communities around the world.”

Continued focus on environmentally sustainable best practices resulted in efficiency gains across Hyatt’s operations. Compared
to its baseline[1], Hyatt achieved an 11 percent reduction in energy consumption per square meter, a 13 percent reduction in
greenhouse gas (GHG) emissions per square meter, a 9 percent reduction in water consumption per guest night, and a 3
percent reduction in waste per guest night. As a highlight, the number of properties sourcing power from renewable sources like
solar, wind and onsite geothermal installations doubled from 2011 to 2012, contributing to the reduction in GHG emissions.

Hyatt also played a leading role in establishing consistency and improving transparency in environmental reporting across the
hospitality industry. The company teamed up with the World Travel & Tourism Council, the International Tourism Partnership,
and other hospitality companies to establish the industry wide Hotel Carbon Measurement Initiative (HCMI) standard, a uniform
methodology for the hotel industry to report greenhouse gas emissions. In 2012, Hyatt began integrating the HCMI framework
into Hyatt EcoTrack, the company’s in-house system for tracking environmental data.

Additionally, the 2012 report update highlights industry leading programs and best practices that fulfill the Hyatt Thrive vision.
Key initiatives include:

o Establishing a Formal Corporate Responsibility Council— Chaired by Hyatt’s Chief Financial Officer and led by Witt,
this cross-functional team taps into multiple disciplines to build business value for the company and generate positive
impacts for society and the environment.

« Instituting Global Standards and Local Tools — Hyatt strengthened its responsible supply chain practices with the
global implementation of its Supplier Code of Conduct and by working with World Wildlife Fund to evaluate its seafood
purchases outside of the U.S. Hyatt also established a new Disaster Relief Protocol, enhancing its agility and consistency
in responding philanthropically when disasters strike the communities where its associates work and live.

» Improving Transparency and Accuracy in Reporting— Hyatt expanded the tracking of its environmental footprint by
integrating its managed Hyatt House and Hyatt Place properties into its environmental data set. The company also
enhanced tracking and reporting requirements regarding corporate giving, volunteerism and guest donations.

« Extending Associate and Local Community Engagement— Employee network groups at Hyatt have grown from five to
26 chapters since their launch in 2011. Hyatt associates also dedicated more than 59,000 hours to local volunteerism,
extending and enhancing the impact of the more than $5.6 million in charitable gifts from the Hyatt Foundation.

Hyatt plans to issue its next complete report, containing standard disclosures from the GRI Sustainability Reporting Guidelines,
in calendar year 2014.

About Hyatt Thrive

Launched in 2011, Hyatt Thrive formalized Hyatt’s long-standing commitment to its people, the communities where it operates
and the planet. Along with establishing targets for reducing the company’s environmental impact, Hyatt Thrive sets a global
vision of promoting responsible business practices across four key areas: environmental sustainability, education and personal
advancement, economic development and investment, and health and wellness.

Earlier this year, Hyatt expanded is corporate responsibility commitment with the launch of Ready to Thrive, a multi-year


http://www.hyatt.com/hyatt/index.jsp
http://thrive.hyatt.com/
file:///G:/HHC/Public%20Relations/CSR/Corporate%20Responsibility%20Report/CR%20Report%20Update%20Release/CR%20Report%20Update%20Release,%208.22.13.docx#_ftnref1

philanthropic commitment to education initiatives in Hyatt communities around the world. With a focus on literacy and career
readiness, Ready to Thrive supports community organizations and programs and offers a launching point for individuals to learn
and develop the critical skills needed to professionally advance.

For more information on Hyatt Thrive, please visit www.HyattThrive.com.

The term “Hyatt” is used in this release for convenience to refer to Hyatt Hotels Corporation or one or more of its subsidiaries
and affiliates.

For further information:
About Hyatt Hotels Corporation

Hyatt Hotels Corporation, headquartered in Chicago, is a leading global hospitality company with a proud heritage of making
guests feel more than welcome. Thousands of members of the Hyatt family strive to make a difference in the lives of the guests
they encounter every day by providing authentic hospitality. The Company's subsidiaries manage, franchise, own and develop
hotels and resorts under the Hyatt®, Park Hyatt®, Andaz®, Grand Hyatt®, Hyatt Regency®, Hyatt Place®and Hyatt
House® brand names and have locations on six continents. Hyatt Residential Group, Inc., a Hyatt Hotels Corporation
subsidiary, develops, operates, markets or licenses Hyatt Residences™ and Hyatt Residence Club™ . As of June 30, 2013,
the Company's worldwide portfolio consisted of 524 properties in 46 countries. For more information, please visit
www.hyatt.com.

Forward-Looking Statements

Forward-Looking Statements in this press release, which are not historical facts, are forward-looking statements within the
meaning of the Private Securities Litigation Reform Act of 1995. Our actual results, performance or achievements may differ
materially from those expressed or implied by these forward-looking statements. In some cases, you can identify forward-
looking statements by the use of words such as “may,” “could,” “expect,” “intend,” ‘plan,” “seek,” “anticipate,” “believe,”
“estimate,” ‘predict,” ‘potential,” “continue,” “likely,” “will,” “would” and variations of these terms and similar expressions, or the
negative of these terms or similar expressions. Such forward-looking statements are necessarily based upon estimates and
assumptions that, while considered reasonable by us and our management, are inherently uncertain. Factors that may cause
actual results to differ materially from current expectations include, among others, the rate and pace of economic recovery
following economic downturns; levels of spending in business and leisure segments as well as consumer confidence; declines
in occupancy and average daily rate; if our third-party owners, franchisees or development partners are unable to access the
capital necessary to fund current operations or implement our plans for growth; changes in the competitive environment in our
industry and the markets where we operate; our ability to access the capital markets; and other risks discussed in the
Company's filings with the U.S. Securities and Exchange Commission, including our Annual Report on Form 10-K, which filings
are available from the SEC. We caution you not to place undue reliance on any forward-looking statements, which are made as
of the date of this press release. We undertake no obligation to update publicly any of these forward-looking statements to
reflect actual results, new information or future events, changes in assumptions or changes in other factors affecting forwarad-
looking statements, except to the extent required by applicable laws. If we update one or more forward-looking statements, no
inference should be drawn that we will make additional updates with respect to those or other forward-looking statements.
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[1] Baseline years are 2006 for energy, greenhouse gas emissions, and water, and 2010 for waste.
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