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Hyatt Regency Lanzhou blends local culture and international flair to
provide a seamless and stress-free journey
CHICAGO (September 10, 2020) – Hyatt Hotels Corporation (NYSE: H) today announced the opening of Hyatt Regency
Lanzhou. The 711-foot-tall (217-meter-tall) landmark beside the Yellow River is the first Hyatt hotel in Lanzhou, the capital of
Gansu Province, expanding Hyatt’s brand presence globally in places that matter most to guests and World of Hyatt members.
In what is considered a gateway to China’s west region, the hotel is designed for productivity and peace of mind through its
anticipatory service for which the Hyatt Regency brand is known.

Clavin Leow, general manager, Hyatt Regency Lanzhou said, “We are excited to bring the Hyatt Regency brand’s signature
intuitive service and seamless stays to guests in Lanzhou. Along with our prestigious city-center location beside the river,
superb halal dining, and inspiring spaces to meet and connect, Hyatt Regency Lanzhou offers two floors dedicated to recreation
and wellness facilities ensuring our guests enjoy an energizing and stress-free stay. 

Known as the City of Waterwheels, Lanzhou’s history is intrinsically linked to China’s mighty Yellow River that flows through the
city center. The hotel is near popular attractions including Lanzhou Waterwheel Expo Park, which honors ancient irrigation
devices, and Zhongshan Bridge, regarded as the ‘First Bridge across the Yellow River.’ Located in the government and
business district, Hyatt Regency Lanzhou is a new riverside landmark offering spectacular views of the willow-lined Yellow
River, urban skyline and mountains. It offers convenient access from Lanzhou Railway Station, Lanzhou West Railway Station
and Zhongchuan International Airport.

Eco-Friendly Smart Guestrooms

Welcoming guests into a revitalizing sanctuary above the bustling city, Hyatt Regency Lanzhou has been designed to enhance
productivity and peace of mind. The 300 spacious guestrooms, including 15 suites, feature contemporary decor in soothing
tones of blue and soft gray, with expansive views through floor-to-ceiling windows. 

To promote wellbeing for guests and the environment, the hotel utilizes smart, eco-friendly systems. Infrared sensors
automatically activate control settings when guests enter or leave the room, and smart sunshades auto-adjust for a comfortable
environment and power savings. Other amenities include Nespresso® coffee machines and 55-inch LCD TVs, while Club
guests enjoy access to the Regency Club Lounge on the 16th floor.  

Halal Dining

Hyatt Regency Lanzhou’s creative dining scene caters to Lanzhou’s multi-ethnic community as well as domestic and
international travelers with three superb halal restaurants and a lounge. The all-day Market Café serves East-West-themed
buffet selections showcasing seasonal ingredients, including made-to-order Lanzhou beef noodles. Xiang Yue is a
contemporary Chinese restaurant specializing in authentic Gansu and Cantonese cuisines, with 10 private dining rooms. YUN -
Hot Pot Restaurant offers personal seafood hot pots highlighting premium delicacies and nutritious slow-cooked broths. On the
16th floor, the lounge is an inviting urban retreat for meetings, socializing or relaxing over elegant high teas and light
refreshments. 

State-of-the-Art Meetings and Events

Specializing in personalized, seamless gatherings, the hotel is an ideal venue for meetings, creative events or dreamy
weddings for up to 200 guests. More than 16,145 square feet (1,500 square meters) of sophisticated spaces comprise a
ballroom, eight multifunction meeting rooms and three VIP lounges. State-of-the-art technology includes HD high-speed
cameras and 65-inch gesture-control smart screens supporting full-scene video synchronization, rebroadcasting and live-
streaming. Natural light and river views create a refreshing and inspiring ambience, with meetings and events supported by
experienced hotel event planners.

Recreation and Wellness

Two floors of the hotel are dedicated to recreational and wellbeing facilities to help keep guests relaxed and energized. Guests
can work out anytime at the 24-hour StayFit gym or enjoy the indoor golf room and squash hall. In the pool sanctuary, the
indoor, temperature-controlled swimming pool uses a leading glass-fiber quartz sand filter system for a natural, eco-friendly
swimming experience enhanced by 6th floor city views.

Guided by its purpose of care, Hyatt’s multi-layered Global Care & Cleanliness Commitment further enhances its operational
guidance and resources around colleague and guest safety and peace of mind. More information on Hyatt’s commitment can be
found here: hyatt.com/care-and-cleanliness

For more information, please visit: https://www.hyatt.com/en-US/hotel/china/hyatt-regency-lanzhou/lhwrl

https://www.hyatt.com/
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The term “Hyatt” is used in this release for convenience to refer to Hyatt Hotels Corporation and / or one or more of its affiliates.

For further information:

About Hyatt Regency

The Hyatt Regency brand prides itself on making travel free from stress and filled with success. More than 200 conveniently
located Hyatt Regency urban and resort locations in more than 30 countries around the world serve as the go-to gathering
space for every occasion – from efficient personalized, high-touch business meetings to energizing family vacations. The brand
offers stress-free environments for seamless gatherings and empathetic service that anticipates guests’ needs. Designed for
productivity and peace of mind, Hyatt Regency hotels and resorts offer a full range of services and amenities, including the
space to work, engage or relax; notable culinary experiences; technology-enabled ways to collaborate; and expert meeting and
event planners who can take care of every detail. For more information, please visit hyattregency.com. Follow @HyattRegency
on Facebook, Twitter and Instagram, and tag photos with #HyattRegency.

About Hyatt Hotels Corporation 

Hyatt Hotels Corporation, headquartered in Chicago, is a leading global hospitality company offering 21 premier brands. As of
June 30, 2020, the Company's portfolio included more than 900 hotel, all-inclusive, and wellness resort properties in 65
countries across six continents. The Company's purpose to care for people so they can be their best informs its business
decisions and growth strategy and is intended to attract and retain top employees, build relationships with guests and create
value for shareholders. The Company's subsidiaries develop, own, operate, manage, franchise, license or provide services to
hotels, resorts, branded residences, vacation ownership properties, and fitness and spa locations, including under the Park
Hyatt®, Miraval®, Grand Hyatt®, Alila®, Andaz®, The Unbound Collection by Hyatt®, Destination®, Hyatt
Regency®, Hyatt®, Hyatt Ziva™, Hyatt Zilara™, Thompson Hotels®, Hyatt Centric®, Caption by Hyatt, Joie de
Vivre®, Hyatt House®, Hyatt Place®, tommie™, UrCove, Hyatt Residence Club® and Exhale® brand names, and operates
the World of Hyatt® loyalty program that provides distinct benefits and exclusive experiences to its valued members. For more
information, please visit www.hyatt.com.
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