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Dedicated team designed to advance care for owners and operators;
drive continued franchise growth

CHICAGO (March 11, 2021) — Hyatt Hotels Corporation (NYSE: H) today announced a new Global Franchise and Owner
Relations organization, dedicated to advancing care for owners and operators, enhancing the guest and customer experience
and supporting accelerated franchise growth.

In close consultation with its hotel owners and operators, Hyatt is dedicating focused resources to support this key stakeholder
group in an effort to expand the franchise portfolio and increase property performance by further elevating Hyatt’s guest and
customer personalization strategy.

The group will be led by Hyatt veteran Jim Chu. In his expanded role as EVP Global Franchising and Development, Chu will
oversee the global strategy for owner/operator relations and development. He will continue to report to Chuck Floyd, Global
President of Operations.

“At Hyatt, we feel strongly that the best way to operate is with a diverse portfolio of owned, managed and franchised properties,”
said Jim Chu. “As a fellow owner, we have a critical understanding for what our owners and operators are experiencing — in both
the good times and the challenging times — which enables us to collaborate with a heightened sense of empathy and focus.”

Hyatt’'s new dedicated Franchise Operations team will be focusing on driving superior financial performance and will be led by
Paul Daly in his new role as SVP Franchise Operations, reporting to Jim Chu. Daly will lead a cross-functional team covering
commercial services, performance, operations and learning & development. Through this highly-coordinated approach, the
team will provide resources designed to help franchisees achieve operating excellence and fully tap the power of the brand to
drive revenue.

“Hyatt is experiencing tremendous growth illustrated by our industry-leading net rooms growth and the recent milestone of our

500t Hyatt House/Hyatt Place property in operation,” said Paul Daly. “We are growing at a fast rate and we see a tremendous
opportunity at this moment in time to create a dedicated team laser-focused on cultivating closer relationships and providing
franchise owners and operators with support and enhanced tools designed to maximize performance.”

The term “Hyatt” is used in this release for convenience to refer to Hyatt Hotels Corporation and/or one or more of its affiliates.

For further information:

About Hyatt Hotels Corporation

Hyatt Hotels Corporation, headquartered in Chicago, is a leading global hospitality company offering 20 premier brands. As of
December 31, 2020, the Company's portfolio included more than 975 hotel, all-inclusive, and wellness resort properties in 69
countries across six continents. The Company's purpose to care for people so they can be their best informs its business
decisions and growth strategy and is intended to attract and retain top employees, build relationships with guests and create
value for shareholders. The Company's subsidiaries operate, manage, franchise, own, lease, develop, license, or provide

services to hotels, resorts, branded residences, and vacation ownership properties, including under the Park Hyatt®, Miraval®,
Grand Hyatt®, Alila®, Andaz®, The Unbound Collection by Hyatt® Destination by Hyatt™, Hyatt Regency®, Hyatt®,
Hyatt Ziva™, Hyatt Zilara™, Thompson Hotels®, Hyatt Centric®, Caption by Hyatt JdV by Hyatt™ Hyatt House®, Hyatt
Place®, tommie™, UrCove, and Hyatt Residence Club®brand names, and operates the World of Hyatt® loyalty program that
provides distinct benefits and exclusive experiences to its valued members. For more information, please visit www.hyatt.com.
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