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Technology thought leader joins Hyatt’s commercial services leadership
team to oversee technology, enterprise applications and cybersecurity
CHICAGO (July 18, 2022) – Hyatt Hotels Corporation (NYSE: H) today announced the appointment of Eben Hewitt as Hyatt’s
Chief Information Officer, effective July 18. Hewitt will oversee Technology, Enterprise Applications and Cybersecurity for Hyatt.
He will report to Mark Vondrasek, Hyatt’s Chief Commercial Officer.

“Eben’s tenacity and drive will bring a fresh perspective to Hyatt and play a critical role in scaling our IT platform to grow and
diversify our brand and guest offerings,” said Vondrasek. “Our guest-centered IT is grounded in active listening to the needs of
our guests, colleagues and owners, and designed to enhance every part of the hospitality experience.”

Hewitt previously served as Chief Technology Officer at Sabre Hospitality, a leading technology provider for the hospitality
industry, serving more than 40,000 hotels and resorts spanning 160 countries. He also brings experience from prior technology
leadership roles at Choice Hotels and O’Reilly Media.

“I couldn’t be more thrilled to join Hyatt at this transformational moment,” said Hewitt. “It’s an honor to support and advance
Hyatt’s vision of a world of understanding and care. As Hyatt grows, this outstanding technology team is ready to create
meaningful personal connections and delight our stakeholders, with empathy at the heart of everything we do.”

In addition to Hewitt’s decade of hospitality industry experience, he is also a recognized thought leader in technology, with
published books on enterprise architecture, software design and database management systems, including the international
bestseller Technology Strategy Patterns.

The term “Hyatt” is used in this release for convenience to refer to Hyatt Hotels Corporation and/or one or more of its affiliates.

For further information:

About Hyatt Hotels Corporation 

Hyatt Hotels Corporation, headquartered in Chicago, is a leading global hospitality company guided by its purpose – to care for
people so they can be their best. As of March 31, 2022, the Company’s portfolio included more than 1,150 hotels and all-
inclusive properties in 71 countries across six continents. The Company's offering includes the Park Hyatt®, Miraval®, Grand
Hyatt®, Alila®, Andaz®, The Unbound Collection by Hyatt®, Destination by Hyatt™, Hyatt Regency®, Hyatt®, Hyatt
Ziva™, Hyatt Zilara™, Thompson Hotels®, Hyatt Centric®, Caption by Hyatt, JdV by Hyatt™, Hyatt House®, Hyatt
Place®, UrCove, and Hyatt Residence Club® brands, as well as resort and hotel brands under the AMR™ Collection,
including Secrets® Resorts & Spas, Dreams® Resorts & Spas, Breathless Resorts & Spas®, Zoëtry® Wellness & Spa
Resorts, Vivid Hotels & Resorts®, Alua Hotels & Resorts®, and Sunscape® Resorts & Spas. Subsidiaries of the Company
operate the World of Hyatt® loyalty program, ALG Vacations®, Unlimited Vacation Club®, Amstar DMC destination
management services, and Trisept Solutions® technology services. For more information, please visit www.hyatt.com.
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