Hyatt Newsroom

CHICACO (October 3, 2022) — Miraval Resorts & Spas, a global leader for wellness destinations is continuing its collaboration
with NAMI (National Alliance on Mental lliness), the nation’s largest grassroots organization dedicated to supporting those
affected by mental iliness. As the two organizations continue to team up, Miraval Resorts and NAMI are set to develop
information and programs designed to help care for Miraval colleagues so they may consciously explore the connections of
body, mind and spirit, and embrace the present moment both in and out of the workplace.

This marks the second year of the Miraval and NAMI collaboration, following the 2021 launch of guest and colleague events
between the two organizations, including a multi-part video series of soundscapes and meditations hosted on NAMI's
Hearts+Minds website. Hearts+Minds was created to raise awareness of the impact that physical health has on our mental
health — and vice versa. The program provides a variety of resources accessible to NAMI’s worldwide audience, which promote
the importance of holistic well-being through caring for one’s mental health, just as one cares for their physical health. This
alliance made specialists and tools provided by Miraval even more accessible while expanding Miraval’s ability to care for
individuals as they move through their wellness journeys.

“We've always taught our guests that balance is not something you find, it is something you create and through our renewed
collaboration with NAMI, we are giving our colleagues the tools they need to create a life in balance,” said Susan Santiago,
head of Miraval Resorts & Spas. “Together, we plan to develop resources that guide Miraval colleagues as they elevate their
mental wellbeing and support them as they make wellness a way of life.”

Miraval and NAMI recently launched a virtual event series titled Inspiring Workplace Wellness, which is designed to ensure
Miraval colleagues are armed with the necessary tools to mindfully navigate the workplace and foster self-care, supporting their
mental wellbeing both in the workplace and in their personal lives. Miraval colleagues completed a survey to share topics that
they would like to address, from beating burnout and navigating stressful world events to prioritizing self-care and breaking the
stigma of mental illness. The virtual one-hour sessions began in May 2022 and are available for colleagues to reference as they
move through their wellness journeys. In celebration of World Mental Health Day on October 10, 2022, Hyatt colleagues will
have the opportunity to hear from NAMI Chief Development Officer Jessica Edwards for two virtual panels in the hopes of
discussing the topic with a broader global audience.

“The pandemic and a resulting mental health crisis have put the importance of work/life balance and self-care front and center,”
said NAMI Chief Development Officer Jessica Edwards. “We are proud to work with Miraval Resorts & Spas to support their
colleagues as we promote mental health in this new reality.”

Miraval Austin is also planning to host NAMI CEO Daniel H. Gillison Jr., alongside NAMI Chief Medical Officer Dr. Ken
Duckworth and the NAMI HelpLine team, for a training session and retreat in early 2023. The NAMI HelpLine is a peer-to-peer
resource that provides guidance to people living with a mental health condition, their family members and caregivers. This
complimentary experience will provide the members of the NAMI HelpLine an opportunity to both receive essential training and
education for their mission-critical work, while also giving them an opportunity to recharge and practice self-care.

For further information:
About Miraval Resorts & Spas

The Miraval brand is a global leader in wellness resorts and spas. Miraval Arizona in Tucson, Ariz. pioneered the destination
wellness spa resort category more than 25 years ago with its comprehensive program of mindfulness activities, destination-
inspired experiences and spa treatments that incorporate modalities from around the globe. In 2017, Miraval Arizona joined the
Hyatt portfolio bringing its in-depth approach to wellness to Hyatt guests and World of Hyatt members globally. In February
2019, Miraval Austin opened in Texas as the brand’s second wellness resort. The newest resort, Miraval Berkshires, located in
Lenox, Mass., opened as the brand’s first East Coast destination in July 2020. Together, all three Miraval resorts inspire guests
to create a life in balance, foster positivity and cultivate mindfulness. For more information, please visit

MiravalResorts.com. Follow the Miraval brand on Facebook, Twitter and Instagram, and tag photos with #MiravalMoments.

About NAMI

The National Alliance on Mental lliness (NAMI) is the nation’s largest grassroots mental health organization dedicated to
improving the lives of individuals and families affected by mental iliness. The organization provides advocacy and public
awareness, no-cost support and education programs online and in more than 650 communities across the country so that
people and families affected by mental health conditions can build better lives.

Forward-Looking Statements

Forward-Looking Statements in this press release, which are not historical facts, are forward-looking statements within the
meaning of the Private Securities Litigation Reform Act of 1995. In some cases, you can identify forward-looking statements by
the use of words such as “may,” “could,” “expect,” “intend,” ‘plan,” “seek,” “anticipate,” “believe,” “estimate,” “predict,” “potential,”
“continue,” “likely,”

will,” “would” and variations of these terms and similar expressions, or the negative of these terms or similar


https://www.miravalresorts.com/
https://nami.org/Home
https://heartsandminds.nami.org/articles/mental-health-is-physical-health/
https://www.nami.org/help
https://www.miravalresorts.com/
https://www.miravalresorts.com/
https://www.facebook.com/MiravalResorts/
https://twitter.com/miravalresorts?lang=en
https://www.instagram.com/miravalresorts/?hl=en

expressions. Such forward-looking statements are necessarily based upon estimates and assumptions that, while considered
reasonable when made, are inherently uncertain, and are subject to numerous assumptions and uncertainties, many of which
are outside of NAMI or Hyatt’s control, which could cause actual results, performance or achievements to differ materially from
those expressed in or implied by such statements. Forward-looking statements made in this press release are made only as of
the date of their initial publication and neither party undertakes an obligation to publicly update any of these forward looking
statements as actual events unfold, except to the extent required by applicable law. If one or more forward-looking statements is
updated, no inference should be drawn that any additional updates will be made with respect to those or other forward-looking
statements.
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